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0S-8245 uErgoh

Thank you for purchasing the OSIM uErgoh. Please read the operation manual thoroughly for
the correct methods of usage and take special notice of the safety section before you start.

This manual should be kept on hand for easy reference. It is your guide to a safe and efficient
operation.
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IMPORTANT SAFETY INSTRUCTIONS

When using the product, please take special notice of the following basic precautions:
Read all instructions before using this product.

DANG ER —To reduce the risk of electric shock:

Always unplug this product from the electrical outlet immediately after use and before cleaning.

WARNING - o reduce the risk of burns, fire, electric shock, or injury to persons:
1)  Use this product only for its intended use as described in this manual. Do not use
attachments not recommended by the manufacturer.

2)  The product should never be left unattended when plugged in. Unplug from electrical
outlet/power source when it is not in use, and before putting on or taking off parts.

3) Do not operate the product under the blanket or pillow. Excessive heating can occur and
cause fire, electric shock, or injury to persons.

4) Do not use the product if the electrical outlet/power source is loose.

5) Do not connect or disconnect the power plug/USB cable from the electrical outlet/power
source with wet hands.

6) When disconnecting the power plug/USB cable, pull it out by holding the plug/USB cable
head, not the cord/cable.

7) Do not operate the product if it has a damaged cord or plug/USB cable, a malfunction, a
power failure, or it is dropped into the water. Injury may occur when power is restored
unexpectedly. Return the product to OSIM Service Center for examination and repair.

8)  If the power plug/USB cable or power cord is damaged, it must be replaced by OSIM
Service Center or its authorized service agents.

9) Do not carry this product by the power cord/USB cable or use the power cord/USB cable as
a handle.

) Keep the product power cord/USB cable away from heated surfaces.

) Do not place the power cord/USB cable under the product or any other heavy objects.
12) Do not wind the power cord/USB cable around the product.

)

Do not operate the product with the air openings blocked. Keep the air openings free of
lint, hair, and the likes.

14) Remove power plug/USB cable from the electrical outlet /power source immediately
should liquid be accidentally spilled onto the product as this may result in electric shock.

15) Do not operate where aerosol (spray) products are being used or where oxygen is being
administered.

16) To disconnect, turn off all controls and remove the power plug/USB cable from the
electrical outlet/power source.

17) Do not drop or insert any object or flammable material into any openings of the product.
This may result in electric shock, malfunction or risk of fire.

18) Children should be supervised to ensure that they do not play with the product.

19) This product can be used by children aged from 8 years and above and persons with
reduced physical, sensory or mental capabilities or lack of experience and knowledge if
they have been given supervision or instruction concerning use of the appliance in a safe
way and understand the hazards involved. Keep children away when the product is in
operation.

20) Cleaning and user maintenance of the product shall not be made by children.
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Do not use or operate the product when your body or hands are wet.
Do not use this product outdoors.

Do not use the product in an excessively humid or dusty environment as it may result in
malfunction.

Do not use the product in temperatures higher than 40°C.
Do not expose the product to heaters, stoves or direct sunlight.

Do not cover the product during operation. This may result in a rise in motor temperature
and subsequent malfunction or fire.

Do not use the product in the event of a lightning storm.

If you should use the product in a cold room, do not increase the room temperature
abruptly. It is recommended that you increase the temperature gradually to a normal
level.

If the product is brought into a warm environment from a cold place where it was stored,
wait for an hour before use as there may be water droplets on mechanical parts due to
condensation. Using the product under such condition may result in malfunction.

When first using the product, please be careful and test it out using a low intensity/or
use within a short period of time to understand how the different motors work and your
preferred intensity.

Be sure to start on the gentle massage program if using the product for the first time.
Do not stand on or in product. Use only while seated.
Place and use the product on an even, non-slip floor.

Do not use the product if the fabric of the footrest is torn and the internal components
are exposed.

Do not disassemble the fabric cover of the product. Touching the internal components of
the product may result in malfunction or an electric shock.

Do not dismantle, drop, or subject the product to shock or vibration.

Do not use the product in combination with other therapeutic equipment or electric
blanket, etc, as this may result in ineffectiveness or injury.

Do not rest or place heavy objects on the product as this may result in malfunction.

The product must only be serviced or repaired by the OSIM Service Center. Users must
not attempt to disassemble or repair the product.

Some noise may be heard coming from the product while in use. This is due to the
structure of the product and is normal.

Please do not use the product if you are not feeling well or under the influence of alcohol.
Avoid food intake for at least an hour before massage /usage.

Each auto massage program is designed to last 15 -30 minutes for optimal effectiveness.
Ensure that the product rests for 10 minutes before it is being used again as continuous
usage over a long period may activate the overheat protection device.

For best results, enjoy your massage regularly, while keeping in mind that moderation is
key to avoid excessive stimulation and ensure a balanced experience.

Stop using immediately should you experience discomfort and consult your doctor if you
experience any abnormal or severe pain.

Do not exert excessive force on the back of your neck while using massager.

This product is not intended for self-diagnosis or self-treatment of conditions that should
be managed by a qualified health care provider.
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If you are under any medication or fall into any of the following categories (but not
limited to), please consult your health care provider first before use:

— Heart diseases

— High, or low blood pressure, deep vein thrombosis (DVT)

— Pregnant

— Diabetes

— Individuals fitted with medical implants e.g. pacemaker, automatic implantable
cardioverter defibrillator (AICD)

— Recently underwent surgical operations
— Those with any bone conditions like fractures, osteoporosis

This product contains lithium battery that is only replaceable by a skilled technician. Do
not attempt to assemble or repair the product. Contact OSIM Service Centre for any
repair.

The battery pack must be removed from the product before discarding - the product
must be powered off before removing the battery pack. Return the battery pack to OSIM
Service Center for recycling or disposed of in accordance with local waste management
regulations.

Do not overcharge otherwise it may damage the battery and affect usage.
Never use power strips, or extension cords to charge your lithium batteries.
Stop charging once the product is fully charged.

Keep product away from items that can catch fire, including bedding and couches. Never
charge on surfaces that can catch fire.

Never leave it plugged in when it is not charging.

Never charge the product near doors or hallways that may block exits.

Do not charge or store your lithium-ion battery in extreme temperatures.
Handle your lithium-ion battery with care. Do not drop or submerge in water.
Do not modify or attempt to repair your lithium-ion battery.

Stop using the battery if you notice these problems:
— Burning electrical odor emitted from the battery
— Change in the battery or product shape

— Change in the battery color

— Noises or leaking coming from the battery

SAVE THESE INSTRUCTIONS

This product is intended for household use only

Warranty is subjected to cancellation if the product is used for commercial

purposes.



Names of parts and functions

Main unit

*Product images are for illustrative purposes only and are not drawn to scale.

1. Head cushion 10. NFC

2. Backrest 11. Power source connector
3. Backrest pad 12. Control panel

4. Armrest 13. Backrest locking lever

5. Armrest height locking latch 14. Seat height locking lever
6. Seat 15. Battery pack®

7. Hydraulic piston 16. Battery holder

8. Wheelbase

9. Caster wheels

* Only use the provided USB-C cable for charging the battery pack.



Names of parts and functions

Control Panel

|

Battery indicator
Light up when battery is

N o N
~ below 20 % capacity.
g /B —— Power/Stop button
()] This button acts asan
o Power / Stop emergency stop button. It
operates even when App is
connected to chair.
Ld Can )
o Ta
- \ ) +———— Auto program button
. Choose the auto program you
Auto like with this button. 4 available
Program auto programs to choose from.
« >
- ‘9 —— Shoulder adjustment button
- Toggle to select from the
Shoulders 6 shoulder positions - from
Position highest to lowest position.
- @—— Bluetooth button
Reset or activate Bluetooth
Bluetooth when there is a connection

issue.

A Caution

Do not sit, step or place heavy objects on the control panel.
Do not exert excessive force on the control panel.
Do not operate the control panel with wet hands.

Do not operate the control panel using sharp-edged or hard objects. It may result in
damage.



Preparation before use

Setting up the product Placing the backrest pad
Unpack the carton and assemble the Placing the backrest pad on the seat as
items accordingly to the provided shown, insert its flap through the strap
assembly guide. in the back.

Ensure a space allowance of at least
80cm behind the product to prevent
obstruction when it reclines.

Backrest pad

Note

Remove backrest pad before starting
massage.

Placing the head cushion

Place the head cushion on top of the
backrest and insert its flap through the
strap as shown.

Head Cushion

Strap —-—=



Preparation before use

Charging the battery pack

Before first use, it is recommended

to fully charge the battery pack after
unboxing, for better user experience.
When battery is removed from the
packaging, the Power On/Off switch
will be set to [ O]. Slide the switch to

[ 1 ] (the battery LED indicator will
light up) before charging it with the
provided USB-C cable.

It takes approximately 4 hours to fully
charge a new battery. Using a USB
Fast Charging adapter, the battery
takes about 4 hours to fully charge;
otherwise, it may take up to 8 hours.
When fully charged, the battery will
display four white LEDs, which will turn
off after approximately one minute.
Each full charge last at least 60
minutes of usage on average (Usage
time varies based on the massage
program, intensity and environmental
temperature).

A Caution

The product is inoperable during
charging.

Please remove the battery pack from
the holder before charging.

Please only use the provided USB-C
cable for charging.

Please do not leave the charging
battery pack unattended - keep it away
from flammable materials.

Allow the battery pack to cool down
before and after charging.

Please unplug the battery pack from
the USB-C cable after it is fully charged.
Ensure the power cable is plugged to
the battery pack in the correct direction
- check the orientation of the battery
pack socket if it takes much force to
plugitin.

The product is to be operated within
the recommended environmental
temperature.

During charging, if excess heat is
noticed on the battery pack or USB-C
cable, stop charging immediately.
Unplug the USB-C cable from battery
pack and do not keep the battery pack
in the holder. Contact OSIM Service
Center immediately for advice.

The battery pack is only serviceable by
OSIM Service Center - do not attempt
to openit.



Preparation before use

Keeping the battery pack in the
battery holder at the back of
product

Plug the power cable (above the
battery holder) to the battery pack.
Take note of the orientation of the
battery pack relative to the power
cable. The power cable will only fit
into the battery pack when oriented
correctly. (The battery LED indicator is
located at the top and front facing).

'SR

#WISO

Note

Do not place heavy objects on the
battery.

If the product will not be in use for 2
months or more, remove the battery
from the product. Slide the Power
On/Off switch to [ O] before storage.
Please note that battery pack should
be charged at least once every 6
months even if it is not in use, to
maintain their longevity.

Before using the product again, slide
the Power On/Off switchto [ § ] on
the battery and fully charge it before
using it with product.

Moving the product

The product is fitted with casters for
easy of manoeuvring over a short
distance.

Raise the backrest fully to its upright
position and lower the seat height.
Push the product carefully (shown
below) to the desired location.

Note

Do not move the product with
someone on it as this might tip over
the product and cause an accident
and injury.



Preparation before use

Seat height adjustment

Push down the seat height locking
lever to adjust the seat height.
Without any force of gravity, the seat
height will rise to its maximum. If
seated in the product, the seat height
will be lowered gradually.

Push down the lever without any
weight on the seat to rise the seat
height to the maximum. Push down
the lever when seated, release the

lever to lock upon reaching the desired

seat height.

Seat height

/ locking lever

10

Backrest angle adjustment

To recline the backrest, pull the
backrest locking lever upward.

Lean back slowly to avoid possible
toppling.

Be mindful when raising the backrest,
as it may spring back to upright
position - Lean forward slowly to
prevent the back or head from being
hit by the massage mechanism.

Backrest
locking lever

A Caution

Ensure that the backrest is at its most
upright position before sitting in the
chair and reclining to your preferred
position.

Do not place fingers or objects in the
gap between the backrest and seat
during adjustment.

Ensure that there is no obstruction
when reclining the backrest.



Preparation before use

Armrest position adjustment

Lift the latch to adjust the height of Press the bottom button to tilt up the
the armrest. armrest angle .

Press the top button to adjust the The armrest base can be rotated freely

armrest forward/backward and swivel by hand for a wider positioning.
360°.

11



Preparation before use

Usage and safety guidelines

Improper usage may damage the product or cause serious injuries. To ensure your safety
while using the product, adopt the following guidelines:

Do not sit on the front edge of the product, this may cause chair to tip over and result in
injury.

A Caution

This product is designed for one person at any one time.

Do not stand or squat on the product.

Do not sit on the armrests.

Do not use the product to move other objects.

Ensure product is used on a flat floor surface.

Ensure product is properly assembled using the provided assembly guide.
Check that all parts are in good condition regularly.

Do not use the chair if there are any missing, damaged, or worn components.

12



Operation

Chair control via control panel

After plugging in the battery, the control panel lits up and the product is on Standby mode.
If there is no operation/App connection detected within 4 minutes, it will enter Sleep mode.

To exit Sleep mode

—  Press the Power/Stop [@] button once.

— Together with the battery indicator, both the Shoulders Position and Bluetooth LEDs
will lit up.

— The Shoulder Position LED blinks as the product resets.

To operate the product

—  Press the “Shoulders Position” [] button to select your preferred position from six
available levels. If needed, recline the backrest to achieve the desired position.

— Once the correct shoulder position is set, press the “Auto Program” [] button to
select your preferred program from the 4 available auto programs.

— Youare all set to relax and enjoy your massage.

If operating the product with the control panel, the Bluetooth will go into Sleep mode
after 4 minutes of inactivity. In any time when user wants to operate the product via
OSIM Well-Being App, simply press and hold the Bluetooth button [] for about 3
seconds to exit Sleep mode, and connect to the App.

The product has a “low battery warning” function.

—  When the battery capacity falls below 20 %, the battery indicator LED will light up -
with a long beep.

—  When no action is taken, another long beep will be sounded about a minute after the
first beep.

— If there is no further action, the product may shut down halfway through a massage
due to insufficient battery power to complete the program.

Note

Press and hold the Power/Stop button [ ] for 3 seconds to initiate the reset process for
the massage mechanism. The mechanism will stop the massage and return to its home
position.

13



Operation

Chair control via OSIM Well-Being App
Full control of the functions is available via OSIM Well-Being App.

. Download the OSIM Well-Being App, and follow the registration steps.
2. After registration, press [@ ], to exit Sleep mode.

Locate the product’s Bluetooth ID within the App for pairing, the Bluetooth LED
indicator will emit a Solid Blue Light once connected.

4. Follow the in-App instructions to pair with the product.

5. Once completed, follow the in-App instructions to set-up your OSIM account and use
the App functions.

Note

Please keep OSIM Well-Being App running at the foreground at all times when
massaging.

14



App download

OSIM Well-Being App download

Download the OSIM Well-Being App to enjoy additional product features exclusively through
the App.

Method 1:
a: You can directly open OSIM Well-Being App via NFC tag.

Tap your smart device against the NFC tag on the product and it will open up the OSIM
Well-Being App.

b:  You will be redirected to the OSIM Well-Being App if it is installed on your smart device.
If the OSIM Well-Being App is not installed on your smart device, you will be redirected to

the App Store, Google Play or the OSIM Well-Being App introduction page (depending on
your mobile operating system) for easy download.
Method 2:

Scan the QR code below to download and install App for free.

15



App download

Method 3:
Go to the respective App stores (depending on your operating system and region), search for
“OSIM Well-Being” to download and install App.

GETITON

»» Google Play
Available on
o Galaxy Store

"Wl EXPLORE IT ON QOSIM Well-Being
AppGallery

2 Download on the
[ « App Store

Note

Please check the NFC location on your smart device before using this feature as it varies
for different models.
You may need to remove the cover on your smart device for better sensitivity.

Functionality of OSIM Well-Being App
You are able to control the product through the OSIM Well-Being App.
New features will be highlighted and made available in the App, so that the product can
stay up-to-date with the latest features.

Compatibility of OSIM Well-Being App
Due to variations in operating systems, non-compatibility could occur. We recommend
updating your mobile operating system whenever a new version is available to enjoy the
new App features. The minimum requirements for mobile operating system are subjected
to change without notice.
All smart devices require a compatible wireless connectivity (Wi-Fi or cellular data
networks).
For updates on OSIM Well-Being App, please visit the respective App stores.
Notifications of App updates are encouraged to be enabled, and it is recommended that
you install all updates to ensure that the App will function correctly and is kept up to date.

16



Product care and storage

Chair placement and storage

Environmental factors can strongly affect the product physically and mechanically. Do not
expose the product to direct sunlight or in places with extreme heat or air-conditioning vents.
These can cause the upholstery to dry up, crack or the color to fade.

If the product is not to be used for a long period of time, cover it with a dust cover and
disconnect the power plug from the electrical outlet.

Ensure enough space between the chair and surrounding furniture items and wall for
unobstructed movements during chair usage. Direct contact between the exterior of the chair
with other furniture items and walls will cause abrasive damage to the upholstery.

Clean the product using a dry lint-free cloth

Before cleaning, ensure that the main switch is turned off and the power plug is disconnected
from the electrical outlet.

The upholstery of the product is customarily exposed to the natural body oils of users. The
main unit structure and fabric can be cleaned thoroughly with a piece of soft, dry cloth.
The common micro-fiber cleaning materials or gloves are very well suited for this routine
maintenance process. Such materials and gloves are available for sale in most DIY shops.

Do NOT use wet elements for cleaning

The product is made up of electrical components and mechanical parts, which are all very
sensitive to moisture. Under no circumstances should they be exposed to any form of water
or moisture. If you use water (eg. a wet cloth) to clean the upholstery, the coating may be
eroded and the protection for the product will be diminished.

As for the control panel, it may result in malfunction if you use a wet cloth to clean.

Do NOT use cleaning solvents

Under no circumstances should you use any cleaning agents, like benzene or thinner to clean
the product. This may cause the color of the upholstery to fade.

Do not wash the upholstery using washing machine. This may result in the deterioration of
upholstery quality.
Do NOT attempt to repair your product

Under no circumstances should you attempt to repair the product, for safety reason.
If you suspect a malfunction, always call OSIM Service Center* for further assistance and
information.
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Troubleshooting

If you encounter problems with the operation of the product, please check the following
points to see if they can be rectified. If the product still malfunctions or does not work, please
switch off the product and remove the power source connector from the battery pack. Contact

OSIM Service Center* for servicing.

Do not disassemble or attempt to repair the product yourself. Doing so will void the
warranty and OSIM will not be responsible for any subsequent consequences.

Problem

Possible causes/actions

Motor sound during
operation.

These sounds originate from the internal mechanism
within the product during operation.

This may occur during normal usage and is not due
to malfunction.

The control panel does not
function correctly.

Check the power source connector is secured to the
battery.

Ensure that control panel is lighted up.

Ensure that the product is not connected to the OSIM
Well-Being App.

The battery gets abnormally
hot.

Stop using the product immediately, unplug the
battery.

Remove battery from chair and place it somewhere
without any combustible material.

Contact OSIM Service Center” for assistance
immediately.

The massage stop midway
thru a 15 minutes program.

The auto timer of 15 minutes has lapsed. Press any
program button to restart the massage if the control
panel is lit up.

If the product fails to restart, and control panel is off,
unplug battery for charging (or replace with your fully
charged spare battery). If control panel lit up, select
auto program again

If the same problem persists, unplug the battery and
contact OSIM Service Centre™.

18



Troubleshooting

Problem

Possible causes/actions

The product is powered up,
but cannot operate, the
control panel LED are blinking
in certain sequence / pattern.

Memorize or do a recording of the sequence of the
LED patterns. Unplug the battery and remove from
chair.

Contact OSIM Service Centre™ for assistance.

If you encounter any
problems other than the ones
stated above, or the same
problem persists.

Unplug the battery and remove from chair and
contact OSIM Service Centre* for assistance.

* Please visit us at www.OSIM.com for information on the nearest service center.
Product warranty is valid only in the country of purchase.
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0S-8245
uErgoh

Specification / &R / FAI&EREA

Country / Region:

Singapore, Malaysia, Indonesia, Thailand, Cambodia, Vietnam,

Myanmar, Philippines, Hong Kong (China), Australia, New
Zealand, India, Pakistan, Bahrain, United Arab Emirates, Saudi
Arabia, Qatar

Specification

MA&IEEA ARAEERRA






Specification / M1&5EA / FRAEEHEA

Model name
R R
EmhiB

Model number
RS
Emie

Voltage / Power consumption

BE/FERE

Communication features
B IhEE
BHThEE

Auto Timer
BanERt
BEIER

Chair dimension /R~F/R~F
Inclined position

= A=hva

BEEIL

Reclined position
BE a0
apgtylll

Weight /£ & /EE
Net weight

RE

FE

Gross weight
EE
EE

uErgoh

0S-8245

12.8V==

Bluetooth
HETF
BTF

Approx. 15 minutes
#4915 5%
#4915 &

70 (L) x 70/85 (W) x 123/132.5 (H) cm
70 (&) x 70/85 (38) x 123/132.5 (&) [EK
70 () x 70/85 (&) x 123/132.5 () A%

110 (L) x 70/85 (W) x 103.5/113 (H) cm
110 (&) x 70/85 (3%) x 103.5/113 (;F) EXK
110 (&) x 70/85 (&) x 103.5/113 (&) 2%

Approx. 25.7 kg
£925.7 AfT
#25.7 AF

Approx. 31.0 kg
£431.0 &
#31.0 AF
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uErgoh

Specification / &R / FAI&EREA
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Specification / M1&5EA / FRAEEHEA

Model name
R R
EmhiB

Model number
RS
Emie

Voltage / Power consumption

BE/FERE

Battery pack rated power
REAENE ThE
ERUFELERBYES

Communication features
EHIhEE
EHThAE

Auto Timer
BanERt
BEIER

Chair dimension /R~F/R~F
Inclined position

BEHEL

BEEIL

Reclined position
BE a0
apgtglll

Weight /£ & /EE
Net weight

BE

BB

Gross weight
EE
EE

uErgoh
RER

0S-8245

12.8V==

60W (e EFHm=)

Bluetooth
BETF

Approx. 15 minutes
£915 95
#915 i@

70 (L) x 70/85 (W) x 123/132.5 (H) cm
70 (() x 70/85 (38) x 123/132.5 (&) Bk
70 () x 70/85 (&) x 123/132.5 (&) A%

110 (L) x 70/85 (W) x 103.5/113 (H) cm
110 (&) x 70/85 (32) x 103.5/113 (&) EXK
110 (&) x 70/85 (&) x 103.5/113 (&) 2%

Approx. 25.7 kg
4257 RFr
#25.7 A

Approx. 31.0 kg
£431.0 &
#31.0 AF
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Specification / M1&5EA / FRAEEHEA

Model name
R R
EmhiB

Model number
RS
Emie

Voltage / Power consumption

BE/FERE

Communication features
B IhEE
BHThEE

Auto Timer
BanERt
BEIER

Chair dimension /R~F/R~F
Inclined position

= A=hva

BEEIL

Reclined position
BE a0
apgtylll

Weight /£ & /EE
Net weight

RE

FE

Gross weight
EE
EE

uErgoh

0S-8245

12.8V==

Bluetooth
HETF
BTF

Approx. 15 minutes
#4915 5%
#4915 &

70 (L) x 70/85 (W) x 123/132.5 (H) cm
70 (&) x 70/85 (38) x 123/132.5 (&) [EK
70 () x 70/85 (&) x 123/132.5 () A%

110 (L) x 70/85 (W) x 103.5/113 (H) cm
110 (&) x 70/85 (3%) x 103.5/113 (;F) EXK
110 (&) x 70/85 (&) x 103.5/113 (&) 2%

Approx. 25.7 kg
£925.7 AfT
#25.7 AF

Approx. 31.0 kg

£431.0 &
#3102

1



FRAMERELRTR

REEE  RER AgE (BK) : 0S-8245
Equipment Name Type designation (Type)
FRAMERHECERH
Restricted substances and its chemical symbols
Bx i x % NEH ZIREER ZIRRE
Unit Lead Mercury Cadmium | Hexavalent Polybrominated Polybrominated
(Pb) (Hg) (cd) chromium biphenyls diphenyl ethers
(Cr®) (PBB) (PBDE)
B O O O O O O
SHH O O O O O O
FE - O - O O O
IR ©) O O O O O

BEL HBHOIwt%" K "BH00Iwt%” GERAMEZEAtLEEBHANILSEE%EE -
Note 1. “Exceeding 0.1 wt %" and “exceeding 0.01 wt % ” indicate that the percentage content of the restricted substance

exceeds the reference percentage value of presence condition.

BE2 "O" BHIEZERAMEZBNEZERBEANLSZEREE -

Note 2.“O” indicates that the percentage content of the restricted substance does not exceed the percentage of reference value

of presence.

HE3 -

" BIEZRIRBYMERHIRIER o

Note 3. The “—"indicates that the restricted substance corresponds to the exemption.
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